
Job title

Description

Responsible to

Responsible for

Salary

Hours of work

Work Location

About the role

YMCA ST PAUL’S GROUP



Specific duties and responsibilities



Person Specification/Key Competences

KNOWLEDGE

Essential

Desirable

EXPERIENCE

Essential

Desirable

SKILLS AND APTITUDE Additional requirements

Able to work unsocial hours, including evenings, weekends, and public holidays

Able to travel to different YMCA sites

A DBS (basic/standard/ enhanced) check is required

Committed to safeguarding and promoting the welfare of children, young people and vulnerable adults.


	Description:  To manage, oversee, and develop the day to day running of all Services for Young people aged 11- 25 years old with a focus on those that face disadvantage, delivered by YMCA St Paul’s Group. This will include developing and implementing new services to ensure the sustainability and positive impact of the department. 


	Responsible to: Head of Children Youth and Families                                          
	Responsible for: 4 x Youth Programmes Officers, and Volunteers                         
	Salary: £40,000                                                                                        
	Hours of work: 35 hours per week, plus 1 hour paid lunch break worked within office hours, Monday to Friday, with occasional evening and weekend work
	Work Location: YMCA Walthamstow or YMCA Hayes, although may be required to work at any YMCA St Paul’s Group locationHybrid working available which can be discussed at interview 
	About the role_2: This is an exciting opporunity to join an expanding and deveoping Youth worker service.

 To manage, oversee, and develop the day to day running of all Services for Young people aged 11- 25 years old with a focus on those that face disadvantage, delivered by YMCA St Paul’s Group. This will include developing and implementing new services to ensure the sustainability and positive impact of the department. 
	Specific duties and responsibilitiesRow1: People Management
 Lead on the recruitment and induction of all Youth work staff.

Provide line management, motivational leadership, mentoring and coaching to the staff team, ensuring clarity of direction, effective communication and personal and professional development. 

 Conduct regular supervision meetings and Regular Work Reviews to help monitor staff performance; identify training needs where necessary.

 Positively recognise and effectively utilise the skills which individuals bring to the staff team.

Finance and Budgetary Management
 Work with the Head of Children Youth and Families team to set annual budgets.

 Maintain accurate financial and performance records, and produce reports as and when required by management.

 Identify alternative sources of funding for new pieces of work, working with the Fundraising department where appropriate.

Team duties 
Ensure compliance with all relevant legislation including Safeguarding, Confidentiality, Data Protection and Health and Safety guidelines and policies. Oversee all information provided to statutory agencies and the police.

Deputise for other Team Leaders within YMCA SPG as and when required. 

 Assist in the collation of statistics and data for the purpose of reporting to the Senior Management Team, Board of Directors, and other external stakeholders or funders.

General 
 Able to proficiently use IT systems, including working with databases, Microsoft office, email, internet

 Attend all relevant training and development programmes.


Undertake any other duties as requested by line manager.


	KNOWLEDGE: A minimum Level 3 Qualification in Youth Work related Studies 
	Desirable: 
	EXPERIENCE: A minimum of 2 years’ experience managing Youth Services for Young People aged 11- 21  across multiple sites with a budget exceeding £100,000
	Desirable_2:  Experience in growing and expanding income generating youth work activities.
	Job title: Youth Work Development Manager                                                            
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